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EDITH CAVELL SURGERY

Patient Participation Group (PPG) Meeting

Date: Tuesday 13th January 2026

Staff Present: Pharmacist Kelvin Chang, Practice Manager Ruksana Miah, Practice Administrator Belinda Boyer, PCN Care Coordinator Ricky During

Patients Present: HR, PS, CK, BA, E

Staff Apologies: Lead GP Dr Emily Oakes
Patient Apologies: JG

	
Agenda item

	
Discussion
	
Action
	
Completed?
(To be ticked at next meeting)

	Welcome and Introductions
	
	
	

	ECS Practice Pharmacist Kelvin (Questions/Updates)
	· Notifying patients when making changes to Repeat Prescriptions: Practice in agreement that patients should routinely be informed when any changes are made to quantity or dosage of prescription. 
· Generic vs Brand medication changes: PPG Members mentioned that sometimes their medication is not the brand they expected when collecting it from the pharmacy. GP surgery explained that there are some medications we only prescribe as “Generic”, meaning we can only specify the active ingredient/dosage and it is up to the Chemist to decide which particular brand they dispense. Patients can have a discussion directly with their pharmacy if there is a particular brand that they prefer.
· Instances when a medication is unexpectedly missing when patient goes to collect from pharmacy: PPG members mentioned that sometimes they have not been informed that a blood test is overdue so they unexpected receive a reduced quantity of their medications. Practice to ensure pharmacist team is communicating when tests are overdue.
· Receiving recall texts for statins: The system generates list of patients that could benefit from Statins, the practice pharmacist team works through the list of patients recalling them and sending texts. PPG members explained that sometimes they have already stated a preferance to have that discussion with their regular doctor, but they still receive recalls from practice pharmacists. Practice explained that the texts and recalls are part of a system in place to identify patients who would benefit from starting on a statin. However, the practice agrees that on the odd occasion where a doctor decides to undertake the review during their consultations, they should add the necessary codes to remove the patient from the recall list and avoid work duplication.
	· Update Pharmacist team during their weekly Pharmacist meeting: (1) inform patients when changing quantity or dosage of prescriptions, (2) Inform patients when they’re overdue bloods so their medication quantity isn’t unexpectedly reduced.

· Remind doctors to add the necessary codes to patients’ records when they undertake reviews, so that the central pharmacist team does not duplicate the work. 
	· Completed

	Any pending actions from previous PPG Minutes
	· DNA Monitoring Software
	· Practice to set up DNA Monitoring software
	· Completed

	Annual Health Checks
	· PPG Member wanted to ensure a system is in place for reminding patients when they are due for their annual health checks; they mentioned that, whilst some patients may be proactive, others may benefit from reminders. The practice reassured the PPG team that there are recall systems in place tailored to our particular population’s health needs. E.g. there is a recall system for all patients 45-74 to remind them to book their NHS Health Check every 5 years; recalls for patients on particular medications that require regular blood tests; for patients with mental health or learning disability overdue reviews; invitations for health screenings (cervical, prostate, bowel screening), childhood immunisation schedules.
· Our GP Contract requires us to proactively recall certain cohorts of patients.
· Unfortunately, the NHS does not currently do a “General Health Check” for symptomless patients, recalls are currently focused on high-risk patients or where there are concerning symptoms.
· 
	N/A
	N/A

	Flu Vaccine Updates
	· Increase in cases of flu this winter: Practice has been recalling patients since November 2025, there was limited uptake initially, but with media visibility there’s been an increase in uptake
· Practice confirmed that if a patient has their flu vaccine at a pharmacy, we do still receive a notification and code it into patient’s medical records.
· Reassurance that the administration of flu vaccines at the surgery does not clash or interfere with the practice's everyday responsibilities, so it does not lead to a reduction in appointments. Some clinicians also administer the flu vaccine opportunistically during their appointments.
· COVID Eligibility: Has the GP surgery noticed seen an increase in over 70s getting COVID19? Providing a definitive answer for that would require running a report and comparing against last years’ data, but we have not been informed of there being an abnormal increase of COVID19 diagnoses.
	N/A
	N/A

	Staff Update
	· The practice has welcomed two new admin staff: Hameeda and Sakina. The practice has also welcomed a new GP: Dr Mohah
	N/A
	N/A

	Building Works Update
	· We have added “Building Works” as a rolling agenda item to the clinical meeting in case there are any significant updates.
· PPG Member wanted to flag concerns about whether there would be a substantial increase in footfall once the two practices merge. The practice reassured the PPG team that we have been monitoring the footfall at SPS and ECS so we are confident that there will be sufficient staff at front desk to be able to manage queries once the receptions merge into one. As is currently the case, the front desk team can always ask additional colleagues to support temporarily during periods of high footfall.
· The PPG team suggested that, once the building works are completed, it could be helpful to have a marking on the ground reminding patients to leave enough space whilst queuing, to maintain privacy.
· 
	N/A
	N/A

	AOB
	· How does the practice receive letters: Some letters come through electronically, some via post, and the new London Care Record system enables us to access some hospital records directly (particularly for Guy's and St Thomas’ and King’s college hospital)

· Next PPG Meeting is scheduled for Tuesday 28th April 2026 at 7pm.
	N/A
	N/A



Patients can join future PPG meetings by sending an email to: lamccg.ecs@nhs.net
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