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EDITH CAVELL SURGERY

Patient Participation Group (PPG) Meeting

Date: Tuesday 28th April 2026

Staff Present: Lead GP Dr Emily Oakes, Pharmacist Kelvin Chang, Assistant Practice Manager Sally Morgan, PCN Care Coordinator Ricky During

Patients Present: CK, BA-J, HR, CA, EJ

Staff Apologies: Practice Manager Ruksana Miah, Assistant Practice Manager Jessica Thompson, Administrator Belinda Boyer
Patient Apologies: JG, PS, MVS

	
Agenda item

	
Discussion
	
Action
	
Completed?
(To be ticked at next meeting)

	Welcome and Introductions
	N/A
	N/A
	N/A

	ECS Practice Pharmacist Kelvin (Questions/Updates)
	N/A
	N/A
	N/A

	Any pending actions from previous PPG Minutes
	· The PPG Meeting Minutes from 13th January 2026 do not state which members attended.

· Some action points are missing from the PPG Meeting Minutes from 13th January 2026.

	· Update the minutes from 13th January 2026 so they state the initials of attendees.

· Action points added to minutes from 13th January 2026. 
	· Completed

	COVID Updates  
	· Who is eligible for COVID Vaccination at the GP practice: Spring 2026 = adults aged 75 and over; residents in care homes for older people; individuals aged 6 months and over who are immunosuppressed ( https://www.gov.uk/government/news/advice-accepted-on-spring-2026-covid-19-vaccination-programme )
· The practice will send a text message or call eligible patients
· Are practices seeing an increase in COVID for over 70s who do not meet the new vaccine criteria? Edith Cavell Surgery has not seen a particular increase in that cohort, however, practice are no longer routinely notified of new COVID cases (as testing is less mandatory than it was during the pandemic).
	· N/A
	· N/A

	Preparation for CQC Visit  
	· It has been 8-9 years since our last CQC at Edith Cavell Surgery. We haven’t been given a date for the next CQC, but we suspect Edith Cavell will be having a visit this year.
· In preparation, Edith Cavell has been participating in Mock CQCs inspections.
	· Update PPG Members if the practice is given a date for CQC Inspection
	· Pending

	Google Reviews update  
	· Edith Cavell Surgery’s Google review rating has increased from 3.5 stars to 4.1 stars. It can take hundreds of positive reviews for star ratings to increase, so this has been good news for the practice and is a testament to the team’s hard work.
· PPG Members congratulated the practice and stated that positive reviews help to build confidence in the practice.
· Positive Feedback: A PPG Member said they recently needed an emergency appointment, and they felt the GP Surgery was able to navigate it well. 
· Positive Feedback: A PPG Member said they recently had a very positive experience with Dr Patel; they said the doctor had a really nice bedside manner and was very clear about the potential diagnoses.
· Positive Feedback: PPG Members stated that they have had very positive experiences with Dr Bakhsh and found him to be a wonderful doctor.
· Positive Feedback: PPG Members stated that they found Dr Mirza to be a very helpful and knowledgeable doctor.
· Can the practice to look into this: If a patient previously left a Google review, can they leave a second review or at least increase the rating of their last review?
· Positive feedback for Nurse Muyiwa (“She’s wonderful”), as well as Nurse Sharleen.
· Positive feedback for Healthcare Assistant Natalie. PPG member said Natalie was particularly observant and persuaded the PPG member to speak with a doctor about their symptoms – the symptom ended up requiring further investigations and treatment, so it’s good that it was flagged early.
	· Update: We can confirm that Google only accepts one review per email address, however, Google allows users to edit/amend their previous reviews. We can see past instances of 1-star reviews upgraded to 3-star reviews.
	· Completed

	DNA Statistics

	· New system for monitoring DNA data is now up and running, so we will resume providing this data ahead of meetings.
· The GP Surgery still has a “3 strikes and out” policy; patients are sent text/letters when they DNA and they’re warned they’re at risk of being removed from the practice. This policy was originally created by the Edith Cavell Patient Forum (a precursor to the Patient Participation Group).
	· DNA system is now set up so practice will be providing data going forward.
	· Completed

	Staff Update
	· HCA Grant is now Nursing Associate Grant (able to see wider cohort of patients, e.g. Child Imms)
· New receptionists (Neel and Kate). Their onboarding is complete.
· New Co-Lead GP Dr Sohal, working alongside Dr Oakes. Dr Oakes is currently a GP trainer and Dr Sohal is also becoming a GP trainer.
· Sadly Dr Khalid and Dr Lugone will be leaving in the next few months so practice currently recruiting for new GPs. 
· ECS will keep PPG members updated on the recruitment
	· N/A
	· N/A

	Building Works update
	· The construction team are expected to resume building works within the next two weeks. As previously stated, their aim is to initially work on the ground floor and second floor to minimise disruption to the first floor.
· We're also hoping that once the site is ready staff from Streatham Place will be able to move over bit by bit to adjust to the new building.
· Currently, the lease is still operating on a rolling basis.
· New seats have been installed in reception area at Edith Cavell Surgery
	· Practice to continue updating the PPG team on the building works.
	· Pending

	AOB
	· Query about Walk-In GP Surgeries. Some practices appear to be offering a walk-in service up to a certain time in the mornings revert back to appointments for the remainder of the day. Edith Cavell Surgery currently has a triaging system in place, having this clinical oversight of appointment requests is helps us identify Acute (urgent) cases that patients themselves may have submitted as “Routine”. The vast majority of queries submitted are triaged on the same day (or at least within 36-48 hours).
· Query from PPG member: If parent has an unwell child and they submit an Evergreen consultation, it can be difficult for the parent to know whether to take the child to school or not (in case an appointment is required). Response from practice = If parent feels the child is well enough to safely attend school it’s typically fine to still send child to school, however they should ensure they provide as much info as possible in their evergreen consultation so that GP can triage effectively. If after triaging the GP believes the child’s symptoms are urgent, GP will ask for the child to be brought in same day.
· Query from GP: When sending texts advising patients to book blood tests, would patients find it helpful if we include the Swiftqueue link in the text message to make it easier for patients to navigate to the Swiftqueue website? PPG Members confirmed that this would be helpful. Please note, the blood test form itself has the website and QR code linking to the Swiftqueue website. There should also be a QR code at reception that patients can scan, and the reception team also have a text template that can readily be sent to patients when they request it.
· Positive Feedback: PPG Member said when they visited reception today a receptionist was offering to book blood tests for patients via swiftqueue.
· Duplicate Blood Test requests: PPG Member explained that they once saw a nurse who gave them a blood test form, then saw a GP who gave them a different blood test form. A few days later they received a reminder that they’re overdue for a blood test. It could save time if we have to avoid duplication, clinicians to check he “Overdue Bloods” warning flags. (action,. Raise in GP and admin mneeting)
· Could practice look into whether their text appt reminder system could send a text saying “Press Y if you’re still attending today” so that we know which appts could be cancelled/rescheduled in advance.
· Helpful feedback on privacy for patients signing in at reception. Admin to quietly ask for dob and name etc.
· Next PPG Meeting Tuesday 21st July 2026 7pm 
	· Clinicians to include the swiftqueue link in their Blood Test texts where possible. Remind the admin team during admin meetings to continue offering to support patients with booking their blood test appointments.
	



Patients can join future PPG meetings by sending an email to: lamccg.ecs@nhs.net
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